‘Therma-True Fiberglass and Steel Door Systems

Fiberglass — Classic-Craft., Fiber-Classic., Smooth-Star., and Pulse. Door Systems
Steel - Pulse., Profiles., Traditions, and Therma-Tru. Fire Door Steel-Edge Door Systems

Limited Warranty
For Purchases Made on or After January 1, 2019

1. WHAT THE LIMITED WARRANTY COVERS AND FOR HOW LONG
a1 PRODUCT DERINITION:

THERMA-TRUs DOOR SYSTEM {*Product™} consisis of (i} a Therma-Tru fiberglass of stesl
door slabls) named above and iy the foffowing parts when they are genuine Therma-Tru
componants: sidelites, any applied or inserted panels, dentd shelf, simufated divided fites
o doors and sidelftes, glass Hie insers, fush-glazed glass, wood grilles, composite door
frames featuring Tru-Guard Composite Technology, door surrounds, finges, weatherstrip,
deer bottom sweep (gaskets}, rain defiector, rain guard, si pan, scraens, comer seal
pads, door sil, asiragal, stes! door Fame, rot-resistant door frame components and multi-
point locking system door handles and lockset {on fiberglass Products only). This Limited
Warranty applies onfy when the Product is entirely composed of genuing Therma-Tra

b COVERAGE:

Subject to the imitations and sxclusions helow, and for the duration of the applicable
stated Warranty Period, Therma-Tns warmanis thal Producis purchased and instalied in the
USA or Canada:

NON-GLASS COMPONENTS: Are fres from non-conformtties in material and workmanship.
Al Kinges in fberglass and steef Product, and multi-point locking systems installed in a
fiberglass Product are aiso warranted against nop-conformities in the mechanical and
iocking mechanism fexcluding (i) insiatiations within 5 miles of a hody of salt water, (i} the
Finish, and (il rudli-point locking systems installed in steel Products:. Ses Section 2a
“WHAT THIS LIMITED WARRANTY DOES NOT COVER” for clarification.

SLASS COMPONENTS: Are froe from non-conformities in material and workmanship
resutting in infernal glazing failure, seal failure, internal insert stippage, miniblind
mechanism fallore, and permanen: and material visual obstruction from molshirg or dust
fitm formation in the air space of the sealed giass unit.

NOTES ABOUT TINELY FINISHING OF DOOR SYSTEMS:

= For continued warranty coverage, alf Products with a fiberglass door slab must be
finishad within B months of the installation date; and all Products with a stee! door
slah must be finisiied within 2 weaks of the Installation date. However, all bare or
unprotected wood surfaces {sush as door frames) on alt steel and fiberglass
Products {including any bare or unprotacied wood surfaces used or exposed by
builders, contractors, dealers, o distributors on or in conjunction with the Praducts)
shoule be primed and painted or stained and top coated within the lesserof: 1 2
woeks of instaliation or (i} exposure to weather, All door slabs must have all § siges
finished, {Note: if a genuine Therma- Tru door botlom sweep {gaskel} is property
appliad by the bullder, contracior, dealer, o distributor to the boftom edge of e
door, then only the 5 remaining sides of the door reguirs finishing ) Ready-to-install
smnoth white composite dobt frame components do not reguire finishing for
continued wartanty coverags. For ali doors. sides, fop and bettom must be
inspected and maintained as regularly as the front and back face surfacas. At PVC
lite frames, buff grained composite- door frames, and door surrounds must be
firished within 30 days of instaflation. PVC Hie frames are nof recommended for use
behing storm doors o if exposed to direct sunlight o be painted dark colors.

o Improper or untimely finishing of the Product by the Warranty Holder or its agents ()

increases the chance for Product damage of the type which is NOT COVERED by
this Limited Warranty and §) increases the preparatory otk that must be
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performed by the Warranty Holder or s agents in order to properly finish and
maintain the Product in a manner not inconsistent with Therma-Tru's
recommendations and instruclions. This is particularly & considaration for steet
Products.

» Therma-Tru Same-Dayge Stain finishing product is recommended for staining and
top coating fiberglass Products that do NOT have a Therma-Tru facipry-applied
exterior finish. that is, for Classic-Crafte, Fiher-Classice., and Pulses, Product. and is
covered by & separate 5-year limited wamranty from the date of purchase. (Reguest
a copy for all terms and provisions from Therma-Try as indicated in Section G below
or from your builder, dealer, or contracter whe instalied or sold the Product)

« See Therma-Tru's recommendations and guidanee for proper finishing of fiberglass
and steel Products at www thermaini.com {f} “Recommendations for Proper
Finishing and Painling or Staining”, and (i} “Frequently Asked Questions™.

SUMMARY OF UMITED WARRANTY PERIOCDS FOR PRODUCTS — for Residential Wamanty
Holders Effective January 2019

This table summarizes for Residential Wamanty Holders ihe Wamaniy Perlods under this
Limited Warranty that apply o Products. This table is provided for the Warranty Holder's
convemence ONLY. READ the entire Linsited Warranty for the conditions and fimitations
that apply to this information. Products instalied in commercial or mufti-resident dweilings
are subject to different warranty coverages, Warmanty Periods and transferability
rastrictions which are stated in Section He) “Warraniy Duration”
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Sae Notes (7} Fiberglass Steel
| Profiles
. Fiber-Classic ¥ Traditions Therma-True Fire
Boor Systen | Smoath-Star Wood-£dge Wood-Edge Door Steel-Edge
Pt Pulse
l =
f | Lilatime 10 Years i
! oo ¥es Yes Yes Yes
. . Select Product Codes Setect Product elact Prodit R
|_ Fire-Rated {20-minute"™) | Codes (20-minule*"} | {20-minute" '} 90-mingte
— |
d Yes e No
i
Dentit Sheil Yt Y Yes No
l : =
[
sl Yes Yes e Yas
: b Yes g No o
p Yes Yes Yez
| Door Surraunds B | i itetims) —
|
Door Bottom Sweep 1Gasket) and Weatherstrip Yes Yes Yes
Rain guard/Rain daflector Yeg Yes Yag Yes
Silis and Silt Pan Yas Yes Yes Yes
Comer Seal Pad Yes Yes Yes Yos
’ Aumingm of Stainable Astragal Yes Yes Yes Yes
' Yes Yes Yes Ho
Compesite Door Frames featuring Trs-Guard Composite Technology Yes e Yes Yes
Steet Door Frame Camponents | Yes (o Yes Yes
| Rot-Resistant Door Frame Components Yas Yes Yos Yes
PrismaGuard w Finisting System*™ o 8 s -
Tar-Delonse® Door System Warranty Fider Sligibility i

“A “door” and & “door System” are not the same. A “door system” is assembled by a person {for example, your tudider, contractor, dealer, or distributor) who sources and combines
various separale components, including the “door siab”, into an entry system. if your door system i assembled using all genuine Therma-Tru parts, then you receive far more than justa
beautiful door. You are purchasing an entry system in which every compenent has been manulactured or recommended by Therma-Tru fo work together as an integrat “door system” ...
AND youvak get the full benefit of a Therma-Try door system iimited warranty.

A 30-mimsta Fire-rated door must be permanently iabeled with a fire door certification fabel to signify that the Product is guatified as Fire-rated. To determine if an eugible door has been
machined and is certified for use as a fire door. an official firs door certification fabet will ba affixed, usuatly between the top and middie hinge, on the edge of the hinge side of the door
slab. Iy the avent that a fire door cer'ification labst is missing or has been removed, for a Fire-rated door to retain its fire rating i must be {ield tabeled by the ceriification entity that
originally certified the door wsually Warneck Hersey Intertek or Undenwriters Laboratories). A Therma-Tru Fire Door (TR12-24) Steel-Edge must be instalied with a Therma-Tru Adjusta-Fice
2 frame with a lock bore sleeve, and & smock and draft intumescent seal to achieve a 90-minute or 60-minute positive pressure raling.

"+ PrismaGuard Finishing Syster: PrismaGuard finish is available threugh certain distributors of a Therma-Try fiherglass or stes! door system and is covered by 2 separate fmited
warranty rider. A copy of the PrismaGuard Finishing System Warranty fuder for is avallable from Thermma-Tru Comp.. 1750 Indian Wood Circle, Maumee, Ohlo 43537, at 1-800-537-5322
or at v thermatrs.com, of from the bufider. deater, or contractor who instalied or sold the Product

*Try-Defense Finergiass Door Systemy: A Therma-Try Fiberglass door system may qualify for supplemental reimbursament urider the Try-Defenses Deor System Warranty Rider that
provides for additional payment fo the Warranty Helder of up to a maximum of $2,000 reimbursement if water infillrates under 3 properly assembled, instalied. and maintained Hberglass
door system that meets the additional provisions stated in the Tru-Defenses Door System Warranty Rider. A copy of the Tru-Defensee Door System Warranty Rider for Fiberglass Door
Systems is avaiable from Therma-Tru Corp., 1750 Indian Wood Gircle. Maumee, Ohio 43537, at 1-800-537-5222 or at www.thermatru.com, of fron the builder, deaier, of contracior
whao instafled or sold the Product.
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WARRANTY PERIOD:
B Warranty Holder Classification
Product ——— Commercial/Multi-
m‘;‘;’m‘ Wamanly | pocident
Warranty Holder
Fiberglass: |
« Classic-Uraft
Doors
* Fibar { ifetime’ ? Years®
L ]
L]
» Profiles (Wood- |
Fdge Doors) 10 Years? | 1 Yeas®
» Pylse fNood-Edge
Doors]
| )
» Traditions (Wood- i
Edge Doors)
15 Years®
s Tnoma e 40 Years within 5 1 Year?
Door Steel-Edge | Miles of Salt Waten
ors I

1 Measured from date Product was originally purchased from an authorized deater and
continuing fof as ong as the original Residential Warranty Holder owns and resides in the
premises fn which the Product was inslalied {"Lifetime Limited Wamanty™), unlessa
shorter duration is expressiy stated for the Prodact component. Not iransferable.

? Measured from date Product was originally purchased from an authorized dealer and
continuing or the stated duration psricd as long as the original Residential Warranty
Holder owns and resides in the premises in which the Product was instalied during that
enfire duration periad. Not transferable.

* Meagured from the sarfier of the date Product was shipped from Therma-Try of an
aushorized gealer; fransterable 1o successor Commercial/Mutti-Resident Warranty Holder
during and for the balance of the original Commercial/Mutti-Resident Warranly Period.

4} WARRANTY HOLDER CLASSIFICATIONS:

RESIDENTIAL WARRANTY HOLDERS: If the Product is instalied in ) a new residential
dwelling and the first occupant owns the dwefiing or () an existing owner-ocoupled
residential dwelling, and in each case, at the lime of installation such ownar s also
sesponsible for Product replacemant, then that ownsr is a Residential Waranty Holder, For
axample, assuma the Product is instalied in a condommium unif in a multi-resident
huilding. i the first occupant of the condominium unit is the first owner of thatunit and is
also responsible for Product replacement, then that owner is & Residential Wamranty
Holdar: however, if the owner s not the Birst occupant o if someone else ofher than the
owner {for exampls, the cordeminium association) is responsible for Product reptacement,
then the owner is not a Residential Warranty Holder,

COMMERCIAL/MULTI-RESIDENT WARRANTY HOLDERS: i the Protuct is installed under
conditions in which no one qualifies as a Residential Warranty Holder as described above,
then the warranty holder is the owner of the dweliing or bullding in which the Product has
been installed at the time of installation (and s bullder and confracior}. Thal owner is
classified as a Commarcial/Multi-Resident Warranty Holder. For example, this includes
owners of commetcial or investment buildings, or multi-resident premises in which the
cccupant is not respoasile {other than through periodic fees/other assessiments) for
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Product replacement whether or not the occupant owns the residential dwelling unit in the
premises {ncluding by example, certain condominiums, fown homes, duplexes,
apariments, cooperatives).

2. WHAT THIS LIMITED WARRANTY DOES NOT COVER

This Limited Warraniy does not includa non-conformilies of damages attributabie toor
afsng from:

a} GERERALLY:

e Genaral wear and lear, inciuding without limitation wear and tear of weathersirip,
comer seaf pads, door botlom sweep igasketh, or the mu'li-point Jocking system.

« Minor scratches of minor visual imperfections outside the Product’s standard
manufacturing and quality specification paramelers.

» The finish on a mulé-point locking system {deor handles and locksel) and hinges
ot warranted and is purchased “AS I5™. This inchudes but is not fimded o finish
discoloration, tarnishing, scralches, abrasions, and visua! imperfections. Exposure
to certain enviionmental conditions, including but not fimited to saft spray, acid rain,
high hurmidity, or other comosive slements may adversely affect the coatings on
finishes {as well as the mechanical and muiti-point Jocking system fdoor handles
and locksst mechanisms). Timely and proger cleaning of hinges and a mult-point
locking system will heip to extend the finish appearance {and mechanical
mechanisms} and discourage the possibility of rust and comosion, Hinges and a
milti-point focking: system {door handles and Jockset} should be wiped down
perindically with a soft water-dampened coth and dried off with a solt dry cloth.
Abrasive cleaners of other harsh chemicals should never be used on hinges or &
multi-point locking system {door handles and lackset). Maintenance of the fiaish
{and mechanical mechanisms; is the responsibility of the Warranty Holder.

» The mechanical mechanism on hinges instalfed within 5 mites of a body of salt
water.

« The mechanical and locking methanism op the mudt-polnt fecking system if the
Product is instafled within {5} miles of 2 body of sal water or installed: on any sieel
Products. The Waraniy Holder is rosponsible for maintaining the mechanical
features of hinges and the mulli-poirt Jocking sysiem in fhe same manaer as noled
in the 3ret bultet above. Therma-Tru does not recommend the use of multi-point
locking systems wilh stee! Products, i any multi-point locking systent is used with
slest Products, iis use i5 “AS 1S” WITH NO WARRANTIES.EXPRESS OR IMPLIED
WARRANTIES, INCLUDING NO WARRANTIES OF MERCHANTABILITY OB FITNESS
FOR A PARTICULAR PUBPOSE, AND THE OTHER PROVISIONS OF SECTIGNS 4 AND
5 OF THIS LIMITED WARRANTY APPLY.

» Neghgencs; improper use; incorrect instatiation or finishing {with stain, paint, o
yammish, of i any manner); lack of maintenance fincluding fallure to properly
mainiain firish, see “NOTES ABOUT TIMELY FINISHING OF DOOR SYSTEMS™
above); or operation inconsistent with Thenma-Tru® recommendations and written
instructions that are generally avallabie in Therma-Tru Product Manuat as updated
by bulletins o other wittten communications, or on the Therma Try website at
www, thermatru.com. STEEL PRODUCTS, PARTICULARLY THOSE INSTALLED
WITHIN FIVE 5 Wit ES OF A BODY OF SALT WATER, REQUIRE PROMPT AND
CAREFUL INTIAL FINISHING AND MAINTENANCE BY THE WARRANTY HOLDER.
INGLUDING PERIODIC CLEANING, FINISHING, AND BEFINISHING, AND CTHER
REPAMIRS in agcordance with Therma-Tru's 2bove referenced recommendations and
written instructions.

« Improper pre-insiafiation sterage, including inadequate shelter or madequate
venting of shipping wrap In humid locations.

» Wisapplication of Products or faulty buliding design or construction, including
inadequate fiashings. cauliking, bullding seftiement, or struciural fallures of walls or
foundations, or inadequate overhangs.

installation in locations or a manner that exceeds or deviates rom Product desgn
standards and’or tesiing and cerlified performance specifications, antor notin
comphiance with buiding codes,

» Product reinsialied after removal from its original installation, except in connection

with proper and fimely maintenance of components which incur normal wear and
taar, such a5 the wegtherstrip, door bottom sweep {gaskely, and comer seal pads.
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« Rotting, splitiing, warping, swelling, o other adverse condition, of or attribuled foor
anising from & frame system, unless the frame system is a genuine Therma-Tn
compasife or rol-resistant component part (Therma-Tru Primed Pine or Thema-Try
Oak jambs, mullions and brickmorid are not composite or Bot-Fesistant
components), Use of a non-Therma-Tru frame system by the Warranty Holder {or its
docr systam dealer, distribulor, buiider, installer, contractor, or other agent will not
automaticatiy void this Limited Warranty. However, while Therma-Tru recommends
the use of a rot-resistant or rot-free frame, Therma-Tru does ROT warrant the
performance or integrity of any third party frame product {even if the manulacturer
clalms that its frame product is rot-resistant of rot-fres), and thereiore, this Limited
Warranty will nat apply to Product non-conformities or damages atributed to or
arising from the rotting, sphiting, warping, swelling, of any other condition of 2
third-party frame product.

» Damages aggravated of waorsened because of failure by the Warranty Holder of #is
agenis lo timely take reasonable actions to mitigate any alleged damages or failue
10 file a claim for alieged damages promplly and duning the Waranly Period.

» Harsh natural environmental conditons, including by example from substanbal
exposure 1o sun, salt spray, or airbome pofiutanis; other severe conditions inchuding
exposure o harsh chericals of solvents, such as acidic brick washes or slucco
teach: or damage from vandalism, or domestic or wild armals, Use of this product
in roastal applications will not automatically void this wamanty.

« Themma-Tru does nof manufacture storm doors and is pot responsible for any fallume
of, or any damage caused fo, the storm door. PVC e frames and PYC dentil shelt
components are not recommended to be installad behind g storm door o to be
nainied dark colors, if exposad {o direct sunlight. Howsver, the use of a properly
installed and properly vented storm door along with & Therma-Tri dooy system doss
not void this Limited Waranty. The Therma-Tru door system will continue fo be
subject 1o the terms and provision of this Limited Warranty.

» Labor for removing, installing, or replacing Product or components or labor for other
materials that are removed, reinstalied, or refinished in conjunction with repairing or
reptacing the Product or component.

« Anypainting, staining, scratching. or other alteration of a Therma-Tru factory-
applied exterior coaling surface of the Products.

» Fading, discoloration, or color change of a Therma-Tny factory-applied color coating
that equals of is less than five 5 Delta E units, calcufated in accordance with ASTM
F 308-85, ASTM E 805-81 and ASTM D 2244-85, sffective on the date fhe
Produet is manutactured, and which covers less than a material porfion of the
exterior of the Product. Color change wili be measured on an expasad color sutface
of the Product that has been properly maintained and cleaned of soils, and the
corresponding values measured on the original o unexposed color strface. Non-
upitorm fading or color changs s a natural eceurrence 1f the exterior surfaces of the
Product are not equally exposed 1o the sun and other environmental conditions,

» Alivwood parts including primed pine jambs, primed ping mullions, primed pine
frickmauld, oak jambs, oak muftions, oak brickmeuld, mull casing, and locking
systems mstaied in Products with steal door slabs.

« Products sot instalied in the USA or Canada.
[ GLASS:

« Minor variations in glass color o imperfentions that do not affect the shructurat
integrity of the glass of do not permanently and materialfy cbstruet vision from
moisture formation between the panes.

« Glass covered with aftermarke! window films,

« fecidental glass breakage, inciuding by exampie caused by debris or foreign objects
gtriking the glass, or breakage thal may occur under condilions exceeding the
Protuct’s performance parameters.

» Condensation, frost, or mold resulting from humidity within the building and
interiorfexterior temperature differentials, Note: There isno such thingas a
“condensation-free” window in high-humvidity conditions. Controtiing the amouni of
foisture ‘n your home is the most effective action you can take to avokd
condensation.

« Stresses from localized heat which cause excessive temperature tifferentials over
the glass.
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« Post-manufacture dissipation of inert gases {as argen) o the amount of gas in
Products with inert gas-filled insulating glass.

» Any sound that occurs from decorative grids siriking the glass due fo vibrations
from daily use ar outside traffic is not considered an imperdection, nor is the grid
lauching the glass fprimartly in triple-pane window units) considered a defecl.

» Mineral deposits.

« The alteration or application of any aftermearket films, coatings, finls, or other similar
products not originafly supplied by Therma-Tru will void this Limited Warranty.

ADDMONAL LIMITATIONS, EXCLUSIONS AND CONSIDERATIONS:

« This Limited Warranty does not guarantee safety for persons or proparty. nor make
a premises hummeane-proof o impact-proof. Follow wesather and news reporis in
order to assess sevare weaiher situations, and nbey focal authorities” sheffer and
evacuation orders.

« This Limited Warranty does not cover damage atiribtable to or caused by acts of
God tha} Include, but are not lituted o, siressas, high winds, floods. fire and other
conditions that exceed Product designs and testing specificalions that are test
evaluated and ceriified as referenced in Therma-Tru's published liarature.
CERTIFICATION APPROVAL, RATING AND REFERENCES TO OTHER PERFGRMANCE
STANDARDS MEAN THAT THE PRODUCT MEETS THE ESTABLISHED SPECIFICATION
PARAMETERS OF THE CERTIFICATION PROCESS OR STANDARD TESTING AT THE
TIME THE PRODUCT IS MANUFACTURED. However, with exposure over time io
envisonmental congdiions, including by example high-wind events and other forces
of nature, the Product wi§ be subjected to normat and abnormal wear, and its
performance capability may change. 1t is the Warranty Holder's fand its building
agents} responsibility to consult local bullding code laws, and the certification snd
rating agencies published materials and websites for guidefines on the standards
necessary o meet alf regulations and codes in the area where the Product will be
installed. Product features designed o help address pressurization of a buliding
during high-wind or other severe siorm events are not a guaraniee against water
and air infiitration, and Therma-Tru is not responsibie for claims or damages caused
by water or air infiltration of Product.

« Product selection is the sole responsibifity of the Warranty Holder and #s building
agents, not Therma-Tru.

» Damage from faliuse to inspect Product following each high-wind or impact event is
not covered under this Limited Wananly.

« This Limited Warranty will be void i the Product rusts due o reasons other than
non-conformities in matenal and workeanship, including sithout fmitation rusting
ton stest Products? arising from misuse. abrasions, environmental conditions,
solvents, corrosives, salts, chemicals, excessive molsture, of any other damage tue
1o normal wear and tear that coutd have been addressed by routine, fimely, and
prope initial finishing or periodic comective mainenance.

3. THIS LIMITED WARRANTY'S EXCLUSIVE REMEDY

it the Prodact or any companents fail o meet this Limited Warranty, Therma-Tra's stle
obligabion is to either {25 Therma-Taz electsh

«» Repair the componentis} {color and graining malching not guaranteed), of

» Provide replacement component(s) to the Warranty Holder or Therma-Tru's dealer
tasignatad {color and graining malching not guaranteed), or

« Befund the Warranty Holder's purchase price {the Jesser of the original
Product/component purchase price of the original catalog list price).

Repaired of replaced components are warmanted only on the same terms and for the
remainder of the Warranly Period. Therma-Tru reserves the right to diseontinue or change
any Product, 1f the Product or component is not available, Therma-Tru may selectand
provide & repiacement Product or component of equal quality and price. Thisis the
Warmanty Holder's sole and exclusive remedy for the Product under this Lintied Warranty,
By example but not §mitation, this Limited Warranty does not cover any of the fuflowing
rosts and expenses: §j tabor for removing, reinstalling, refinishing Praduct {or other
materials fat are removed, reinstalted, or refinished o repair of replace the Product); it
shipping/freight expenses fo retum the Product to Therma-Tru; i} normal maintenance;
{iv} consequential, special, of indirect losses or damages of any kind.
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4. DISCLAIMER OF WARRANTIES

THIS LIMITED WARRANTY IS 1N LIEU OF AND EXCLUDES AL OTHER WARRANTIES NOT
EXPRESSLY SET FORTH HEREIN, EXPRESS OR {MPLIED, BY OPERATION OF LAW OR
QTHERWISE, INCLUDING BUT NOT LIMITED TO ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FiTNESS FOR A PARTICULAR PURPOSE. TO THE EXTENT THAT
ANY IMPLIED WARRANTIES MAY NONETHELESS EXIST BY OPERATION OF LAW. SUCH
WARRANTIES ARF LIMITED TO THE DURATION PROVIDED BY LAW. SOME
STATES/PROVINCES/TERRITORIES DO NOT ALLOW LIMITATIONS ON HOW LONG AN
IMPLIED WARRANTY LASTS, 50 THE ABOVE LIMITATIONS MAY NOT APPLY. THERMA-
TRY DOFS NOT AUTHORIZE ANYONE TO CREATE FOR [T ANY OBLIGATION OB LABLITY
1 CONNECTION WITH PROGUCTS,

5. LIMITATION OF LIABILITY

THERMA-TRU'S SOLE LIABILITY UNDER THIS LIMITED WARRANTY IS BEPLACEMERT,
REFAIR, OR REFUND OF THE PURCHASE PRICE AS SET FORTH ABOVE. IN NO EVENT
WILL THERMA-TRU BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL,
OR PUNITIVE DARAGES, INCLUDING BUT NOT UIMITED TO DAMAGE OF ANY KIND TOA
PAEMISES, LDSS OF PRODUCT USE, REINSTALLATION, LABOR, REMOVAL, REFINISHING,
TEMPORARY/PERMANENT RELOCATION OF RESIDENTS OR PROPERTY. LOSS OF
PROPTS/MEVENUE, INTEREST, LOST GOODWILL, WORK STOPPAGE, IMPAIRMENT OF
OTHER 60ODS OR WORK, INCREASED OPERATING EXPENSES, EMOTIONAL DISTRESS
CLAIMS DR CLAIMS OF THIRD PARTIES FOR SUCH DAMAGES, WHETHER BASED ON
CONTRACT. WARRANTY, TORT (INCLUDING BUT NOT UMITED TO, STRICT LABILITY GR
NEGLIGENGE OR OTHERWISE, EVEN IF ADMISED OF THE POSSIBILITY OF SUCH
DAMAGES). SOME STATES/PROVINCES/TERRITORIES DO NOT ALLOW THE EXCLUSION
OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, S0 THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY, THIS LIMITED WARRANTY PROVIDES
SPECIFC LEGAL RIGHTS, BUT THE WARRANTY HOLDER MAY HAVE OTHER RIGHTS
WHICH VARY BY LOCATION. IF THIS LIMITED WARRANTY 15 DEEMED TO HAVE FALED OF
175 ESSENTIAL PURPOSE, 1N NO EVENT WILL THERMA-TRU'S ENTIRE LIABILIFY EXCEED
THE  ESSER OF THE PRODUCT'S OR THE NON-CONFORMING COMPONENT'S PURCHASE
PRICE.

6. CLAIMS

Claims must be inifiated during the Warranty Period. To inftiate a claim, please conlact e
builder, dealer, or confractor whe instafled or sold the Product. If that party is upknown or
wnreachable, contact Therma-Tru Corp., 1750 fndian Woor Circle, Maumes, Ohio 43537
at 1-B00-537-5327 or at www thermaire.com. Claimani wilf be required {p provide proef
of premise ownership and the date of Product purchase and may be required to retum the
Product or component to Therma-Tru fat Claimant's expense).

HNote: This Limited Warranty appiies only to Products purchased and installed in the USA or
{anada. For Products purchased of instalied cutside the USA or Canada, Therma-Tru
disclesms any and all warranfies of any kind, express or implied, by operation of law or
otherwise, and any and alf iability for damages of any kind.

2019 Tharma-Tru Corp. All rights resened, THEBMA-TRU and the Therma-Tru Logo are
trademarks of Therma-Tru Corp. Registered rademarks are fegistered in the US. and
may be registered infernationally. Therma-Tru Corp. 15 an operating company of Fortune
Brands Home & Securily, Inc.

Effective January 1 2018
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